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Criterion 1: Curricular Aspects 

Key Indicator: 1.4 Feedback System 

Metric Number: 1.4.1 



 

 
 

 

NAAC DVV Clarification 

1.4.1. 

QnM 

The institution obtains feedback on the academic 

performance and ambiance of the institution from 
various stakeholders, such as Students, Teachers, 

Employers, Alumni, etc., and action taken report on 
the feedback is made available on the institutional 
website  

 Feedback processes of the institution may be classified  

 as follows:  

A. Feedback collected, analyzed, action taken& communicated 

to the relevant bodies, and feedback hosted on the 

institutional website  

B. Feedback collected, analyzed, and action has been taken 

and communicated to the relevant bodies  

C. Feedback collected and analyzed  

D. Feedback collected  

E. Feedback not collected  

 

HEI Input: 

A. Feedback collected, analyzed, action taken& communicated to the 

relevant bodies, and feedback hosted on the institutional website  

 

DVV Clarification HEI Response 

 

Please share filled-in feedback forms 
from a minimum of two stakeholders 

i.e. Students, teachers, employers, 
or alumni. Stakeholders’ feedback 
analysis report. Also, provide a 

report on the actions taken in 
response to the feedback.  

Also, include the documents that 
demonstrate communication with 

the affiliating university for the 
feedback period 

Provided: 

 
1. filled-in feedback forms from a 

minimum of two stakeholders i.e. 
Students, teachers, employers, or 
alumni.  

2. Stakeholders’ feedback analysis 
report.  

3. a report on the actions taken in 
response to the feedback.  

Undertaking: 
4.for the documents that 

demonstrate communication with 
the affiliating university for the 

feedback period 
 

 


